
Selling Like a PRO! 
1.  #1 reason people buy is because they are comfortable with you, they like you.  They 
buy you BEFORE they buy the product! 
 a.  What kind of image do you project?  Are you the most polished, professional 
person at the class?  Look like a beauty consultant so they will want to look like you.  
Wear the entire MK line! Are you warm and friendly as soon as you meet them at the 
door?  Smile & introduce yourself to each guest as she comes in.  Carry yourself with 
confidence!  Double check fresh lipstick, etc. before you leave the house! 
 b.  KNOW our product line, especially SKIN CARE for ALL TYPES!  Study your 
products!   
At the end of the class,  
TABLE CLOSE: 
Ask them to turn over their customer profile and number 1-3 on the back.  Ask them 
these questions: 
1.  Of the sets I’ve shown you, which is your favorite, the Miracle Set or the Roll up Bag? 
2.  Would you enjoy earning some free products for sharing a makeover with some of 
your girlfriends? 
3.  Of the little bit you’ve seen me do today, is Mary Kay something you would ever 
consider for yourself, part time or full time?  Yes, Maybe or No Way!   
** Asking these questions will help your one on one close go much smoother and 
quicker, especially when you are holding a skin care class.  It helps you “get into” what 
she is thinking! 
 
FOR THE ONE ON ONE CLOSE:  SEE WHAT TO SAY AT A SKIN CARE CLASS SCRIPT 
 
I CAN’T AFFORD IT: 
 
I can understand your situation and I appreciate your honesty.  Well, did you really like 
it?  Awesome!  Would it help you if we split it into two payments?  
 
I don’t like to bring up hostess credit yet because I don’t want them to back down 
from buying in hopes of “earning everything” at their second facial.  Let them go 
ahead and purchase the set they want then start into hostess credit to help them earn 
more. 
 
I JUST BOUGHT A SUPPLY OF ANOTHER BRAND: 
 
I understand how you would feel then.  Most women that I meet are already using 
another brand, but how does your skin feel tonight after using Mary Kay?    If you didn’t 
have that brand at home, would you have wanted this?    Cool!    
 
Let’s talk a little about what you have on your shelf at home – which products do you 
use for your skin care?  (she tells you).   Well, since you have a moisturizer, but not the 
cleanser and foundation, you would only be spending an extra $20  



bucks on moisturizer and you could get the benefits of TimeWise to help your skin – you 
know how you were telling me you really wanted to fight wrinkles, I know this product 
will deliver!   
  
And remember, you do have the 100% Satisfaction Guarantee! 
IF THEY STILL SAY NO: 
 
That’s okay.  I’m glad you’re using a quality product.  How long do you think your other 
products will last?  Would it be OK if I call you back in a month and get you started then. 
THEN, I GIVE THEM A MINI-MIRACLE SET IN SAMPLE FORM  TO TAKE HOME AND I 
FOLLOW UP IN TWO DAYS!  POWERFUL! 
 
 
DON’T GO ON LONGER, OR THEY WILL THINK YOU ARE A PUSHY SALESPERSON!   
 
I DO NOT STOP SELLING UNTIL THEY STOP BUYING, HOWEVER! 
 
INSTEAD, just go through the other products you used and upsell from there. 
FOR INSTANCE:  Girl, You looked so chic in that Sweet Nectar lipstick and Beach Bronze 
Cream gloss, would you like to add that to your collection? 
 
I’LL JUST TAKE  A LIPSTICK AND SOME MASCARA: 
 
That’s great.  Write that up on the ticket.  I see you wrote down you loved that Miracle 
set.  Would you like to add that to your set?   
 
NOTE: SOME OF THIS IS JUST PAR FOR THE COURSE IN OUR OUR BUSINESS!  SKIN CARE 
CLASS WITH 5 GUESTS, MAYBE ONE DOES THIS, ITS OK!   
 
YOU STILL DID YOUR JOB!   YOUR JOB IS JUST TO FOLLOW UP AND BEGIN BUILDING THE 
RELATIONSHIP WITH HER! 
 
 
MY HUSBAND WOULD BE VERY UPSET IF I SPENT ALL THAT MONEY ON COSMETICS: 
 
I understand where you are coming from.  You’ll be glad to know that the 100% 
Satisfaction Guarantee applies even to husbands.  If he was all in favor of it, is it 
something you’d like to have?  What I’ve found is that men are very visual & if they see 
what you’re getting for your money its easier to beg for forgiveness than ask for 
permission!  How would you feel about getting the set you’d like so he can really see 
what you are getting for your money with the understanding that if you take it home 
and it doesn’t work out, you can always call me and return it.   
 
I DON’T DO PARTIES 



 
Girl, I understand, and I appreciate your honesty!  With our makeovers, you just invite a 
few of your close girlfriends and I make it worth your while because you get a ½ price 
shopping spree!  Does that sound like something you’d be interested in? 
 
I TRIED MARY KAY PRODUCTS BEFORE AND MY FACE BROKE OUT 
 
Wow, I understand how you feel then.  How long ago did you try the products?  Tell me 
about what happened with your skin – what type of breakouts did you  
 
have?  Do you remember which products you used?  Is your skin type Dry to Normal or 
Combo to Oily?  
 
To be honest, you may have been on the wrong products for your skin type and I really 
believe I can help you find a customized formula for your sensitive skin.   
 
KAREN, I love to give great customer service… So, if we do the makeover, we can demo 
the product very carefully on a portion of your skin so you can see how it looks and feels 
first and the product is Guaranteed 100%.   Would that make you more comfortable 
with giving it a try? 
 
 
I’M TOO BUSY TO HOLD A CLASS: 
I know how you feel!  I’m very busy too!  I like working with busy women because I can 
work with your schedule and the appointment takes an hour to an hour and a half.  I’ve 
got _____ and _____ open at _____ and _____, what would work better for you? 
 
 
I DON’T WEAR MAKEUP: 
 
Well, I know how you feel then!  What we focus on in our makeovers is skin care 
because that truly is the most important part.  Would you feel more comfortable with 
it if we just do skin care and leave the makeup part out?   
 
I ALREADY USE BRAND X AND AM HAPPY WITH IT: 
 
Oh, that’s great!  I’m glad you are already using a quality product.  It would be fun for 

me to treat you and GET YOUR OPINION how Mary Kay  compares with what you are 
using.  There is no obligation to get anything, I’d love to just teach you some new tips 
and have you as a model! Is there any reason you wouldn’t enjoy being treated to a free 
makeover? 
 
 
 



I NEED TO THINK ABOUT IT: 
 
I know how you feel.  I felt the same way and I wanted to think about it too.  What’s the 
main thing that would concern you or hold you back?   
 
Possibilities:  Have you thought about what’s the worst thing that could happen if you 
tried it? 
 
IF STILL NO: 
 
That’s A-OK, You’ll love this Choices CD by our NSD Linda Toupin.  Even if you don’t 
decide to give MK a try, YOU’LL LOVE HER!   Why don’t I get back with you in a day or 
two – if it stays on your mind, that’s a great sign!  Do you mind if I give you a call on 
TUESDAY?  (Set up time). 
 
I WANT TO TALK TO MY HUSBAND: 
 
That’s great that you all make your decisions together.  What do you think his main 
concern would be?  (answer that for her) 
 
 
I’M NOT THE SALES TYPE: 
 
I understand how you feel.   I felt the same way, too because I didn’t like the thought of 
being the “stereo-typical” sales person!  But once I began giving ladies makeovers, I 
found that they were so excited about the way the looked, the product sold itself!  
ALSO, WOMEN HAVE A SIXTH SENSE – OUR INTUITION – AND THEY KNOW WHEN 
SOMEONE IS BEING “FAKE” WITH THEM.  So, I was just myself, and people appreciated 
me being honest with them!  I didn’t even have to be the “sales type” – WOMEN LOVE 
TO BUY, BUT THEY HATE TO BE SOLD!    
ALSO…. IF THEY SAY THEY CAN’T SELL: 
 
I find that women who are good with people and love the product do better than those 
who have sales experience.     
 
I DON’T HAVE THE TIME: 
 
I know how you feel.   What we find is that busy people get the most things done!  Do 
you think if we could find the time to hold even one appointment per week you could 
try Mary Kay on your own terms on a very part time basis?   
 
 
If we could find how to arrange your schedule so that MK could work out for you, would 
you have the desire to try it? 



THE TIME JUST ISN’T RIGHT FOR ME NOW: 
 
I understand that timing is important.  What would you need to change in your life to 
make it the right time.  Really LISTEN and then offer suggestions that pertain to her 
concern, such as 
 
 “Do you think you could find a sitter for your children once a week since your husband’s 
schedule is so crazy?  “How do you feel about working this along with your other full-
time job for a while and seeing how it goes”  “Even though you’re moving in 2 months, 
would you like to get your training out of the way while you’re living her in familiar 
territory since your friends would let you practice on them before you move.  Then 
when you relocate you’d have a good feel for your Mary Kay business and be able to 
pick it up there.  How does that sound? 
 
IF it WERE the right time, is MK something you’d like to try? 
 
I DON’T HAVE THE MONEY: 
 
I understand exactly how you feel because when I started MK we didn’t have the money 
either!   Do you think you could get the $100 for the Go Kit?   
 
IF YES –  
The $100 plus tax and shipping is the only requirement to begin your business.  Is there 
any reason why we couldn’t go ahead and fill out your application? 
 
IF NO – 
I understand.  The way I got started was to charge the Go Kit because I was so excited to 
invest the $100 so I could begin making the extra money to help our family.  How would 
you feel about charging your Go Kit?  ….If you had the $100, is MK something you’d like 
to try? 


