
 
CONVERSATION TO SET UP A TEAM BUILDING INTERVIEW 

 
Tips on Who to Ask: 
 

(1) You like her. 
(2) She likes the product. 
(3) You’d be upset if someone else recruited her! 
(4) She is already successful. 
(5) She has confidence. 

 
Hey, Susan, this is Joyce, your Beauty Consultant with Mary Kay.  Do you have a minute?  
I am so excited!  I’m moving into a leadership position the company and I was calling to 
ask you a quick favor. Part of my training is to learn to share how we make income and 
how to be a business owner with Mary Kay.  I realize this may or may not be for you, so 
there’s no pressure at all, I just need help to finish my leadership training.   
 
My director will share the company’s highlights while I listen and take notes.   
 
As a thank you, I would love to give you a product of your choice at a discount just for 
helping me.  Would you be willing to help me with my training?  

 
CONVERSATION TO SET UP INTERVIEWS FOR YOUR TEAM MEMBERS 

 
After going through prospect list or customer profiles with your team member, you call 
and set up the appointments.   
 
Hi (customer name), this is (your name), and your Mary Kay Consultant, Amy, is my 
team member and she said you are one of her favorite customers.   
 
Do you have a quick minute to give me your feedback?  
 
Thank you!  Part of Amy’s training is to learn how to share how we make income and 
how to be a business owner with Mary Kay.  I realize you may or may not be interested, 
so there’s no pressure at all, and we would love to give you a product of your choice at a 
discount as a thank you gift just for listening for 30 minutes.  Would you be willing to 
help her out?  


