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Coaching Script for Consultant’s Classes and Debuts 
 

Hello (guest’s name) this is (your name) and I’m (consultant’s name) Leader/Beauty Consultant 
with Mary Kay Cosmetics, do you have a minute? 
 
(Consultant) told me she invited you to her debut party and I was just calling to see if you are 
able to attend?  (Let her answer)   

If Yes: 

Great!  I’m was just calling to get a little information ahead of time to personalize your 
makeover for you.    

What would you most like to learn about when we get together?   

She replies … (help me match my foundation, etc./this is her need).      

Great!  I’d love to help you with (her need) and I’ll to bring products to help you with that so 
you can try a sample!    

Also, does your skin tend to be dry, normal, combo or oily? 

Thanks so much (her name), it means the world to (consultant’s name) that you are going to be 
there to help her with her training and I’m really looking forward to meeting you on date at 
time at location. 

If No: 

That’s ok (name of person), thank you for letting us know.  If anything changes and you can 
come we would love to pamper you!  Would you be willing to have a pampering session with 
(consultant) at a time that’s more convenient for you to help her complete her training?  It 
would truly help her launch her business and she just spoke so highly of you!   If yes: Great!  Is it 
ok if (consultant) calls you later today to set up your pampering appointment?   Thank you for 
supporting (consultant) in her new business! 

When Leaving a Message: 

Hi _____, this is (your name) and I’m (consultant’s name) Leader/Beauty Consultant with Mary 
Kay Cosmetics.   
And I was calling because I’m so excited you’ve been invited to (consultant’s) debut party.  
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And I wanted to get a little info ahead of time to personalize your makeover and see what you 
would most like to learn about when we get together. 

Please call or text me at (______) and I’ll have your samples all ready for you!    

I’ll text you the address and I’m looking forward to meeting you on date at time at location.   

Thanks so much for coming to help (consultant) launch her business! 

I’m so excited to meet you and I’ll have your goodie bag all ready for you!  

When They Can’t Attend: 

That’s ok, (name of person), thank you for letting me know.  Would you be willing to have a 
pampering session with (consultant) at a time that’s more convenient for you?  It would truly 
help her launch her business and she just spoke so highly of you. 

OR 

It would truly help her complete her training and she just spoke so highly of you 

If left a voice mail - Text immediately afterwards! 

Hi _____, this is (your name), (consultant’s) Leader with Mary Kay Cosmetics.  I just left a 
voicemail for you and wanted to send you a quick text!  (Consultant) told me you were invited 
to her Mary Kay Business Debut Party on date at time at location and I wanted to thank you for 
supporting (Consultant) and see if you’ll be joining us & get some quick info ahead of time to 
personalize your makeover for you.  What would you most like to learn about when we get 
together?  I’m so excited to meet you and I’ll have your goodie bag all ready for you!  
 
Text picture of goodie bag with their name on it with a cute sticky note: 

Goodie bag can include a mini hand cream, lip gloss or mascara and Hershey Kisses or a Mint.  
Place in a cute bag with a bow with their name on it to make them feel special and appreciated!   

If they don’t respond to text left after voicemail within 24 hours before party: 
Hello (guest’s name)!  I hope you are able to join us on (date/time/place) for (consultant’s) 
Mary Kay debut party!  I have your goodie bag all made and ready for you if you are able to 
come out and join us for fun makeovers!  Hope to see you tomorrow! : ) (Text picture of their 
goodie bag with their name written on a sticky note and attached to the bag). 

 


